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Neurology Hot clinic 

Reference no.: CG-NEURO/2020/3636 

1. Aim and Purpose 

This document outlines the referral process for the Neurology Hot Clinic 

2. Main body 

The Neurology “HOT” clinic has been set up to provide access to a Neurology Outpatient 

clinic appointment within 7 days for appropriate urgent patients*. 

This referral route should only be used if access to this service would avoid a hospital 

admission and to facilitate early discharge from Acute Medicine.  

This referral process is to support the flow of patients through the emergency areas and to 

enable Neurology patients to access the outpatient Neurology services promptly.  

Examples of conditions accepted: 

- Idiopathic intracranial hypertension 
- First presentation of CNS inflammation 
- Functional disorders 
- Non-thunderclap headache, if requiring of a specialist opinion 

 

Please see appendix overleaf for process. 

*First seizure referrals are exempt from this route. Please continue to use the Rapid 

Access First Seizure clinic slots. Also excluded are patients known to Neurology 

(seen whilst an in-patient or already under the care of a named Neurologist). 
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3. Appendix: Summary flow chart of referral process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*The Neurology “HOT” clinic pathway will be audited in 6 months in order to scope further 

improvements to this service. 

 

4. Documentation Controls 

Development of Guideline: 
 

Dr Kanwaldeep Singh Atwal (Cons Acute Medicine) 
Dr Lal Vaithianathar (Cons Neurologist) 

Approved By: 
 

Acute Medicine Business Unit (30/07/2019) 
Neurology sub-directorate (30/07/2019) 
Medical Division 04/05/2020 

Review Date: May 2023 

Key Contact: Dr Kanwaldeep Singh Atwal (Cons Acute Medicine) 

 

Acute Medicine to email a Consultant to Consultant referral to 

dhft.neurologysecretaries@nhs.net and please highlight that you 

are submitting a request for a “Hot” clinic slot 

Acute Medicine team to ensure patient is made aware that the 

referral will be triaged by the on-call Consultant Neurologist who will 

advise on the next steps i.e. a “HOT” clinic slot is not guaranteed 

(and the referral may instead be vetted as routine)  

On-call Consultant Neurologist to triage the referral and decide if a 

“HOT” clinic slot is indicated (At the weekends only, the referral will 

be vetted by the on-call Acute Medicine Consultant) 

Once the referral is accepted the neurology secretaries will notify the 

referring medical team and the ACC admin team who will identify an 

appointment date/time so that the patient can depart with their 

appointment or be contacted by phone and sent a text message 

reminder 

If the “Hot” clinic referral is rejected, the on-call Consultant 

Neurologist will identify the reasons why (including no available slots 

within the next 7 days), inform the referring medical team accordingly 

and at the same time offer appropriate telephone advice 
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