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TRUST POLICY AND PROCEDURES FOR MANAGING THE RISK 
ASSOCIATED WITH SLIPS, TRIPS AND FALLS INCLUDING WORK AT 

HEIGHT FOR STAFF AND OTHERS (EXCLUDING PATIENTS) 
 

1 Introduction 
 
 Slips and trips resulting in falls are the most common cause of major 
 injuries and the second biggest cause of over 7-day injuries.  In the Health 
 Service over 2000 injuries to employees are reported each year.  Many of 
 the general public also receive injuries while on healthcare premises. 
 These incidents can be cut dramatically through planning and pro-active 
 management together with good housekeeping. Slips are also the first 
 event in falls from height.  Slips and trips risks are especially important in 
 healthcare as they occur too frequently. 
 
2 Purpose and Outcomes 
 
 To provide a safe environment to employees and others on Trust premises. 
 Improve employee morale leading to a better employee understanding and 
 compliance with policy. 
 

 The Health and Safety at Work Act 1974 lays down the requirement 
 to ensure that employees and anyone else who could be affected by 
 their work are kept safe from harm and their health is not affected.  

 The Management of Health and Safety at Work Regulations 1999 
 builds on the requirements of the Act and includes the duty to assess 
 risks (including slip and trip risks) and where necessary take action to 
 safeguard health and safety.   

 These requirements are covered more specifically by both the 
 Workplace (Health Safety and Welfare) Regulations 1992, and the 
 Work at Height Regulations 2005.  

 The NHS Staff Council’s Health Safety and Wellbeing Partnership 
Group (Workplace Health and Safety Standards) minimum requirements to: 

a) Undertake appropriate risk assessments for the management of 
slips, trips and falls involving staff and others (including falls from 
height). 

b) The provision of the organisations expectations in relation to staff 
training. 

c) The process for raising awareness about preventing and reducing 
the number of slips, trips and falls involving staff and others, and  

d) The process for monitoring compliance with all of the above. 
 
 In line with the Trust Health and Safety Policy statement the Trust will:  
 

 This policy applies to all workplaces, staff and others, and forms part of 
 the Trust Risk Management strategy. 

 This policy is directly concerned with the prevention of slip, trips and 
 falls including falls from height so far as is reasonably practicable.   
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 The Trust will in consultation with employees and their representatives 
 comply with the relevant regulations and guidance.  (The policy 
 excludes In-Patients for which there is a separate specific policy – 
 Trust Policy and Procedures for the Prevention of In-Patient Falls 
 and the Use of Bed Safety Equipment). 

 
Promote cultural change of responsibility to prevent incidents occurring. 

 Main benefits:  
  

 Fewer incidents and resultant injuries.  

 Reduced staff absence. 

 Fewer RIDDOR reportable incidents. 
 
 
3 Definitions Used 
 

Others Students, trainees, visitors, contractors, agency 
staff, volunteers, general public, and undertakings 
sharing the premises with the Trust. 

Fall An event from a position which results in a person 
or body part of the person coming into contact with 
the ground or other surface lower than the person, 
usually preceded by one of the following:  

Slip An uncontrolled slide of the foot, feet, or hand 
causing a loss of balance.  This is either corrected 
or causes a person to fall.  

Trip An event where the foot, feet, or body comes into 
contact with an obstacle or obstruction causing a 
loss of balance.  This is either corrected or causes 
a person to fall. 

Work at Height A place is ‘at height’ if a person could be injured 
falling from it, even if it is at or below ground level 
(excluding staircases in a permanent 
workplace).  

 

 

4 Key Responsibilities/Duties 
 
4.1 Chief Executive 
 

Has overall responsibility to make effective the management of health and 
safety within the Trust as outlined in the Trust Health and Safety Policy. 

 
4.2 Trust Board, Directors and Associate Directors 
 

Responsible for the implementation of all Trust policies within their areas of 
responsibility. 
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4.3 Head of Facilities Management 
 

Has responsibility to ensure effective monitoring of and liaison with the 
contracted management services and their contracted responsibilities for 
the implementation of this policy.       
 

4.4 Ward/Department/Line/Contracted Managers and Supervisors 
 

Are responsible for ensuring that the areas under their control are 
managed effectively to prevent slip, trip, fall, and falls from height incidents 
occurring. 
 

4.5 Health & Safety Manager 
  

Has the responsibility to formulate specific policy, provide appropriate 
advice and guidance in the prevention of slips, trips and falls and falls from 
height for staff and others.  Also, the formulation of generic risk 
assessments to identify control measures to eliminate/reduce the risks to 
enable successful management of the risks. 

   
4.6 Strategic Health and Safety Committee 
 

Has the responsibility to review six monthly analysis and trend reports    
provided by Workplace Health Team for discussion. The committee will 
also be responsible for making recommendations to the Management 
Executive Team as appropriate.     

 
4.7 Employees 
 
 Are responsible for: 
 

 Ensuring their own health and safety and that of others who may be 
 affected by their actions and inactions. 

 Co-operating with management where they receive information, 
 instruction and specific training on procedures and this policy. 

 Co-operating with management in ensuring that they themselves and 
 others operate in a safe environment by following safe practices. 

 Reporting any working conditions to management that may give rise to 
 a risk of slip, trip, or fall including falls from height. 

 On discovering a hazard, individuals should not presume that this is 
 already being dealt with and should take action to resolve the problem, 
 or if this is not possible, place hazard warning signs at the area in 
 question and contact housekeeping services.  Report the incident on 
 the Trust web based Incident Report system or Form (IR1) as per   
       policy. 

 
4.8 Other Users of the Premises 
 

All users of the premises have a responsibility to ensure their own area of 
work is controlled and managed so as to avoid the problems of slips, trips, 
and falls including falls from height. 



Policy and Procedures for Managing the Risks Associated with Slips, Trips and Falls Including Work at Height 
for Staff and Others (excluding patients) V1.4   Page 8 

 

 
Where problems or identified hazards are identified they must be drawn to 
the attention of the manager of the ward/department concerned at the 
earliest opportunity. 
 

5 Managing the Policy and Procedures for Managing the Risks 
 Associated with Slips, Trips and Falls Including Work at Height for 
 Staff and Others (excluding patients) 
 
5.1 Causes of Slips, Trips and Falls 

 

 Water and other fluids on floors. 

 Slippery surfaces caused by dry or dusty floor contamination.  

 Obstructions, temporary and permanent, accumulated waste. 

 Holes, uneven surfaces and changes of level. 
 
Other causes include: 
 

 Poor levels of lighting and external glare. 

 Ice and snow walking conditions. 

 Rushing, running or carrying heavy/cumbersome items. 

 The wearing of unsuitable footwear. 

 Poor technique used in manual handling tasks. 
 

Appendices 1 and 2 provide examples of how to control the risks of 
slips, trips, and falls. 

 
The following are the expected standards within the Trust: 

 
5.2 Floors and Stairways 
 

 Floor surfaces are to be suitable for the area, to meet current standards 
 and able to be cleaned to a healthcare standard without becoming 
 slippery over time. 

 Stairways are designed and built to meet the requirements of the 
 Building Regulations and Healthcare guidance. 

 All floor, lift and stairway surfaces will be cleaned on a regular basis. 

 Specialist flooring, e.g. entrance matting, will be cleaned regularly. 

 Damaged floor surfaces, or external pavement/roadway surfaces, are 
 to be reported to the Maintenance Department via the Helpdesk as 
 soon as possible (.ext 86100 RDH and ext 52345 at LRCH) 

 When floors are being washed appropriate “wet floor” signs will be 
 displayed to warn of the danger. 

 Spillages are to be cleaned up as soon as possible.  Spillages should 
 be cordoned off wherever possible until cleaning has taken place.   

 In a ward or clinic the local domestic staff will normally clean spillages, 
 with the exception of body fluids.  Water on floors must always be 
 reported to Domestic Department. 

 Body fluids will be cleaned by the nursing staff, as per the Trust Policy 
 and Procedures for Infection Control. 
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 All other spillages are to be reported to the Domestic Department 
 Helpdesk (ext 86100 RDH and ext 52345 at LRCH) as soon as    
       possible. 

 
5.3 Storage 
 

 Materials will not be stored on pedestrian routes unless prior approval 
 has been gained from management and no health and safety 
 legislation is being contravened (Fire Regulations). 

 No material is to be stored in such a way as to cause a tripping hazard. 

 No material is to be stored in such a way that it may fall and cause an 
 injury or damage. 

 Wherever possible cables or other trailing material will be kept away 
 from routes where persons walk.  Cables will be run in suitable ducting 
 wherever possible or along the edge of walls. 

 Storerooms are potentially hazardous in terms of slips, trips and falls 
 and have the potential for badly stored items to cause injury e.g. falling 
 off high shelves, protruding at eye level, etc. 

 Storerooms should be kept neat and tidy at all times. Items should be 
 stored within reach wherever possible, and if they have to be stored at 
 high level, should be securely sited and accessed by appropriate 
 equipment e.g. kick stools/ladders, and not exceeding the maximum 
 weight as recommended by the Manual Handling Regulations 1992, 
 and chairs, desks or other improvised means are not to be used to 
 access high level storage. 

 
5.4 External Areas 
 

 The Maintenance Department (SFS) are responsible for gritting the 
 external roadways and paths in ice and snow, so as to minimise the 
 risk of staff and visitors slipping outside, and 

 The Maintenance Department (SFS) is responsible for the general 
 maintenance of the site external areas, including the ring road, car 
 parks and footpaths. 

 
5.5 Good Housekeeping 
 

 All staff are responsible for ensuring that their personal workspace (e.g. 
 desk and the area underneath and around) is kept tidy. They should 
 ensure that desk drawers and filing cabinet drawers are not left open 
 when unattended. 

 Trailing cables are an obvious potential trip hazard in any work 
 environment. It is the responsibility of managers and staff to make sure 
 that all such trip hazards are safely routed away from pedestrian 
 walkways. 

 
5.6 Work at Heights 
 

 All work at height is to be properly planned and organised. 

 No work at height should take place unless it is not reasonably possible 
 to carry out the task another way. 
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 All equipment (Ladders, kick stools, mobile platforms etc) must be 
 properly maintained.  Any damaged equipment must be taken out of 
 service until repaired by a competent person. 

 All staff who regularly work at height must be trained.  

 All staff that use mobile platforms for maintenance or cleaning must be 
 fully trained before first use. 

 Mobile platforms must be properly erected, checked and be fully  
  maintained. 

 Nothing must be thrown or tipped from height if it is likely to injure 
 anyone. 

 Appropriate personal protective equipment must be made available,  
  and the responsible manager ensures that it is worn at all times. 

 External work may be weather dependent. Please see Appendix 3 - 
 Work at Height guidance check list No.14. 
 

5.7 Lighting 
 

 All areas should be adequately lit so that obstructions and potentially 
 slippery surfaces can be seen and avoided – this covers internal areas 
 and external footpaths and car parks. 

 Failed lighting should be reported to the Maintenance Department 
 Helpdesk (ext 86100 RDH and ext 52345 at LRCH) as soon as 
possible. 

 
5.8 Windows 
 

 All windows will open a maximum of 100mm where there is a risk of 
 inadvertent falling to a level that may cause injury.   

  
5.9 Kitchens and Food Service 
 

 Maintain equipment to prevent any leaks of oil, water etc. 

 Equipment faults should be promptly reported for attention. 

 Don’t allow receptacles to boil over and contaminate the floor. 

 Avoid contaminating the floor with dry materials such as plastic bags or 
 flour, they can create a very slippery surface. 

 Choose the timing of routine floor cleaning so that people are not 
 put at risk and hygiene is not compromised. 

 
5.10 Training and Awareness 
 

 Training in health and safety is provided by the Trust in a number of ways: 
 

 Corporate induction training for all new starters. 

 Annual mandatory training for existing staff. 

 Local induction training by local line managers for new staff. 

 Risk assessment training for dept risk assessors with periodic updates. 
 
At ward and department level, managers, and supervisors are responsible 
for ensuring that all staff have awareness of the hazards and risk levels 
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associated with slips, trips, falls, and falls from height as well as the means 
for reporting through the Trust Policy and Procedures for Incident 
Reporting, Analysing, Investigating and Learning. 
 

5.11 Risk Assessment 
 

 Pro-active and reactive methods should be used in the reduction of risks.  
 Proactive, includes Safety Walkabouts, audits and risk assessments, 
 Reactive, incident reporting and analysis of incident statistics. 

 
Ward/Department risk assessors, using the Trust generic risk assessment 
on slips, trips and falls including work at height shall adequately assess 
slips, trips and fall hazards and review them periodically or as needed.  
Where specific ward/dept hazards are identified that are outside the remit 
of the generic risk assessment the ward/dept risk assessor shall carry out a 
risk assessment of the identified hazard.  Support, advice and guidance 
shall be provided by the Trust Health and Safety Manager to assessors 
and management.  Assessments requiring follow up and actions to be 
taken to reduce or eliminate the risks shall be implemented so far as is 
reasonably practicable. 

 
6 Monitoring Compliance and Effectiveness 
   

The key requirements will be monitored in a composite report presented on 
the Trusts Monitoring Report Template: 

Monitoring Requirement : 
 To undertake appropriate risk assessments for 

the management of slips, trips and falls 
involving staff and others (including falls from 
height) 

 Trends of visitor and staff falls, including 
contributory factors 

Monitoring Method: 
 Incident analysis – data relating to slips, trips 

and falls involving staff and visitors 

 Review of risk assessments, both generic and 
specific including effectiveness of control 
measures 

 Review of Trust Health, Safety and 
Environment Audit, Question 40 relating to 
slips trips and falls prevention 

Report Prepared by: Health & Safety Manager 

Monitoring Report 
presented to: 

Strategic Health and Safety Committee 

Frequency of Report Six Monthly 

 
 
7 References 
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Appendix 1 
SLIPS RISK CONTROL 

 

CAUSATIVE FACTORS PRACTICAL MEASURES FOR SLIPS RISK CONTROL 

ENVIRONMENTAL FACTORS 

Contamination of the floor from: 
 

• Spillages of solid, liquid materials (e.g. water, drinks,  
body fluids) 
• Wet cleaning methods used by employees and 
contractors 
• Shoes/clothing/umbrellas 
• Natural contamination such as wet, leaves and/or mud 
in external areas 
• Dry contamination, e.g. dusts, talc, powders, 
polythene bags left on floors, product spillages or 
cardboard laid over spills 
• Wind-driven rain, sleet and snow through doorways 
• Condensation, e.g. from poor ventilation 
 

Eliminate contamination in the first place 
 

• Maintain equipment to prevent leakage 
• Install suitable entrance matting systems 
• Design entrances to suit the prevailing weather 
• Put up effective entrance canopies 
 
If not reasonable practicable: 
 
Prevent contamination becoming deposited on walking 
surfaces 
 

• Use dry methods for cleaning floors 
• Cleaning and drying of incoming footwear, by use of suitable 
entrance matting 
 
If not reasonable practicable: 
 
Limit the effects of contamination 
 

• By immediate clearing up of spillages 
• By prompt repair of leaks 
• By limiting the area of contamination 
• By restricting access to contaminated areas 
• By using under floor heating or hot air drying machines, 
particularly at entrances 
 
If there is still a risk, follow the next steps: 
 

Inherent slip resistance of the floor not 
maintained adequately, e.g. from incorrect 

or inadequate cleaning, maintenance or wear 
 

Maximise the surface roughness and therefore slip 
resistance of the existing floor surface 
 

Methods of cleaning and cleanliness of flooring is an important 
factor to consider, in conjunction with slip resistance.  
The frequency of cleaning will be determined by the number 
and type of pedestrians who will use the floor. Floor 
manufacturers are required to provide information on the 
cleaning regime needed to make their floor safe in the 
intended environment and this information should be passed 
to the appropriate employees. 
 
Just a tiny amount of contamination, wet or dry, is sufficient to 
make a smooth floor dangerously slippery. 
 
 Take the following measures to minimise the risks due to wet 
cleaning: - 
• Thoroughly dry the wet floor after cleaning 
• Exclude people from wet cleaning areas until dry 
• Clean by dry methods wherever possible 
• Clean in sections so that there is always a dry path through 
the area 
• Clean during quiet hours 
• Thoroughly rinse wet cleaning areas 
• Use warning signs to identify contaminated floors or floors 
after cleaning 
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CAUSATIVE FACTORS PRACTICAL MEASURES FOR SLIPS RISK CONTROL 

ENVIRONMENTAL FACTOR 

 • Spot cleaning and cleaning of spillage will be needed 
between scheduled whole-floor cleaning (and it is equally 
important to thoroughly dry these areas). Frequent spot 
cleaning can supplement whole-floor cleaning 
• Train, supervise and equip those who clean floors to ensure 
effective and safe cleaning 
• Maintain floors and drainage to maximise slip resistance. A 
residual film of water is just as slippery as a puddle, and is 
more difficult to identify 
Managers should ensure that Safe Systems of work are 

followed by staff 
 
 
If this is not enough, take the following steps: 
 

The Slip resistance of the floor is too low 
 

This is influenced by: 
 
• The friction between the floor and shoe 
• The presence of suitable surface micro-roughness – 
an inadequate material may have been used in 
construction so that it becomes dangerous when wet 
• The hardness of the floor 
• Applications for sealing floors during installation 
• Later modification of the floor surface such as 
inappropriate varnishing, sealing or polishing 
 
 

NOTE – The slip resistance should be adequate and 
should meet the standards described by the HSE, 
including when wet (i.e. by the pendulum Test and 
micro-roughness measurements). This includes the 

assurance that manufacturers and suppliers of flooring 
provide information that meets the requirements 

identified by the HSE. 
 

Increase the surface roughness of the existing floor 
 

Surface micro-roughness may be increased by acid etching, 
sand blasting, or coarse diamond grinding. However, any of 
these methods can destroy or permanently alter other 
desirable characteristics of the floor such as appearance, 
chemical resistance, durability and ease of cleaning.  
Flooring treated by some of these methods may develop 
unacceptable pattern staining or jointing may be affected, 
compromising the floor construction. 
 
Note: Any benefits from an increase in the surface roughness 
(RZ) will be lost if contamination built-up occurs. Therefore any 
surface modification has implications for the cleaning regime. 
Changes in cleaning methods must be based on a risk 
assessment that considers any potential change of slip 
resistance 
 
The use of stick-on anti-strips may offer limited improvement, 
but strips should be placed very close to one another, and 
should be maintained carefully. 
 
If it is possible to influence staff footwear, then anti-slip 
footwear may be an option. (See below) 
 
If this is not enough: 
 
Lay a more slip-resistant floor with higher surface 
roughness and higher coefficient of friction 
 

In a few cases a new floor may be needed (Estates 
Department): - 
• Draw up a performance specification for the supplier to meet.  
Specification should include specialist slip resistance data 
such as surface micro-roughness and coefficient of friction 
(COF) measurements (Pendulum Test) 
 
Note: This data must always be specified for the ‘as installed’ 
condition, and should be based on a ‘pendulum-type’ test. 
 
Experience of how that floor performs in a similar situation may 
help: and a small sample of the preferred materials will confirm 
manufacturer’s claims and their suitability 
• See the installation is correctly done 
• Check to see the specification has been met 
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CAUSATIVE FACTORS PRACTICAL MEASURES FOR SLIPS RISK CONTROL 

ENVIRONMENTAL FACTOR 

Steps and slopes: Do they cause sudden 
changes in step or not offer adequate 
foot hold and / or handhold? 
 

Check that steps give adequate foot and handhold, 
and that slopes have no sudden changes 
 
• Is the lighting adequate? 
• Are handrails in place? 
• Are stairs clearly demarked visually? 
• Remove all sudden changes in level 
• Ensure stairs have clearly visible ‘nosings’, good 
handrails, and suitable balustrades 
• Ensure that the rise and going of each step in the stair 
is consistent in size throughout the flight 
• Ensure that any applied slip-resistant nosing does not 
create a tripping or heel-catch hazard 
• Good visual cues for changes in floor level and surface 
are essential 
 

Adverse environmental and other 
conditions hiding the condition of the 
floor and distracting attention 
 
• Low light levels 
• Shadows 
• Glare 
• Excess noise 
• Extremes of temperature 
• The use of repeating patterns on 
floor coverings that might be 
distracting to the eye, for example, 
by disguising a change in level 
• Bulky or awkward personal protective 
equipment 
 

See that the prevailing conditions allow good 
visibility of and concentration on floor conditions 
 
For example provide adequate lighting, and ensure 
environmental demands do not distract attention from 
the floor condition 
 

ORGANISATIONAL FACTORS 

The nature of the task being carried out 
such as: - 
 
• The need to carry, lift, push, lower 
or pull loads 
• The need to turn, to move quickly, 
to take long strides or run 
• Distractions 
• Having no hands free to hold on to 
handrails to stop a fall 
• Encumbrance or restricted vision 
 

Analyse the tasks in any slip risk area to see that 
only careful walking is required 
 
Tasks should not compromise ability to walk safely. 
Tasks should be: - 
 
• Mechanised to avoid the need for pushing, lifting, 
carrying, pulling etc while walking on a slippery surface 
• Move to safer areas and: 
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CAUSATIVE FACTORS  PRACTICAL MEASURES FOR SLIPS RISK CONTROL 

PERSONAL PROTECTIVE EQUIPMENT (PPE): FOOTWEAR FACTORS 

Footwear can be used as PPE and can offer 
insufficient slip resistance in combination with 
the floor surface, because of: - 
 
• Contamination of shoes 
• Sole material 
• Sole pattern 
• Type of shoe 
• Wear 
• Fit 
• Maintenance/renewal 
 

Select suitable shoes for the floor, environment and 
the individual by completing a PPE risk assessment 
 
Base this on experience and information/advise from 
suppliers. 
Ensure employees maintain the shoe soles in good 
repair and keep them free from contamination.  
Replace them before they have worn 
Smooth 
 
Where overshoes are required, use good quality 
reusable ones where possible, laundering them between 
uses. 
Disposable overshoes can be slippery, and are easily 
split 
 

INDIVIDUAL FACTORS 

Unsafe action by staff, due to: - 
• Poor awareness of risk 
• Lack of knowledge of how slips occur 
• Lack of information and poor training, or 
• Distraction or carelessness 
 

Train, inform and supervise employees on the risk, 
the control arrangements and employees’ role(s) 
especially to: - 
 
• Clean as they go 
• Report contamination 
• Maintain footwear 
• Walk appropriately to circumstances 
 
Set Procedures for visitors 
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Appendix 2 
 

TRIPS RISK CONTROL 
 

CAUSATIVE FACTORS PRACTICAL MEASURES FOR TRIPS RISK CONTROL 

ENVIRONMENTAL FACTOR 

Uneven Surfaces 

For example gulleys, holes, indentations, steps 
 
 
 
 
 
 
 
 
 
 
 
 
Obstructions 

For example accumulation of articles such as trolleys, 
wheelchairs, medical equipment, waste, trailing cables, 
floor sockets, etc 
 
 
 
 
 
 
 
 
 
 
 
 
 
Adverse environment 

For example inadequate illumination to see floor 
properly, or glare 

Eliminate holes, slopes or uneven surfaces which could 
cause trips risks 
 

To do this: inspect and maintain floors so they have a 
consistent surface finish with no holes to cause a tripping 
hazard.  
Highlight any changes in level, particularly at single steps and 
at the top and bottom of ramps. 
Make slopes gradual and steps clearly visible, avoid open 
gulleys and channels: 
 
and: 
 
 
Good housekeeping 
 
Eliminate materials likely to obstruct walkways and 
therefore lead to trips 

For example analyse work flows and design process so waste 
and equipment does not accumulate on walkways 
 
or if this is not reasonably practicable: 
 
Prevent material obstructing walkways 

For example provide sufficient suitable receptacles for the 
items, 
mark out walkways, working areas and receptacle locations 
and 
make sure they are kept free of obstruction 
and: - 
 
Provide suitable lighting to permit obstructions to be seen 

 
and: - 

ORGANISATIONAL FACTORS 

The nature of the task creates 
obstructions 
 
 
 
Safety culture which is not supportive 

For example where risks are accepted as 
part of the job 

Analyse the tasks and process flows to see if work can be 
handled to eliminate or minimise obstructions 

 
and: - 
 
Establish a positive attitude that trips can be prevented 

 
and: - 

INDIVIDUAL FACTORS 

Safe practices not followed Train, inform and supervise employees 
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Appendix 3 
 

WORK AT HEIGHT 
 

GUIDANCE-CHECK-LIST 14 
 

The guidance-check-list is to assist with a risk assessment under the 
‘Management of Health & Safety at Work Regulations 1999’ where there is a risk 
of falling and personal injury when working at height as required by the ‘Work at 
Height Regulations 2005’.  Further guidance/advice is available from Risk 
Services x 85421. 
Work at Height is work in any place, including a place at, above or below 
ground level, where a person could be injured if they fall from that place.  
Access and egress to a place of work can also be work at height. 
 
Staff using inappropriate equipment to access ‘at height’ materials, files, ceilings, 
and high walls for work purposes is not acceptable.   
 
Identify: At height work hazards 
 
Assess: Level of risk 
 
Actions: Organise and plan work at height activities 
 
Provide: Equipment appropriate to the type of task at height 
 
Train:  Staff to be competent in the safe use of equipment provided 
 
Inform: Staff, they must not access ‘at height’ situations with the following: 
 

 Chairs,   Desks,   Tables 

 Cabinets,    Boxes   Window-sills. 
 

Specific equipment:  Must be provided subject to the task type, duration and 
level of risk. 
 
Examples:  Kick Stools   Podium Steps Window Poles             
Step ladders                    Mobile platforms 

latforms                             

 

                               

Hierarchy of Control 
 

AVOID 
Working at height 

 
PREVENT 

Any person falling 
 

MITIGATE 
Use of equipment selected, training, 

and instruction determined by the 
height and duration of the task 

 


